
RA / DO
A REQ

U
EST FO

RM
 

Please com
plete and em

ail to ra@
bluechipit.com

.au O
R fax to 02-8745 8495 (RA Division) w

ith the proof of purchase to obtain RA N
um

ber.
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

  
 Com

pany N
am

e:   
 

             Contact N
am

e:  
 

               Date:  
 

             Phone: (     ) 
_____________ 

 
      Fax: (     ) 

 
                                     

 Custom
er code: 

     Custom
er address:  

                                             
               Em

ail
 Fax

 
 

ITEM
 

CO
DE 

PART # 
M

odel &
 Description 

Serial N
o. 

Q
TY 

FAILU
RE  DESCRIPTIO

N
 

 M
ust provide 

 Invoice N
um

ber 
1
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 CO
DE:       

DO
A (Dead O

n Arrival) – For brand new
 goods claim

.  DO
A faulty item

s claim
 w

ithin 7 days from
 our original invoice. 

RA (Return Authorization) - W
arranty repair/ replacem

ent service claim
s after 7 days from

 our original invoice.
 

 

W
arranty Service Term

s &
 Conditions: (valid from

 15 
N

ovem
ber 2010)

 
 

1.
Bluechip Infotech Pty. Ltd. (BCIT) w

ill replace/ repair goods that are returned faulty under w
arranty. How

ever under no  circum
stances w

ill w
e accept any goods that are dam

aged 
due to transit or m

isuse, and BCIT reserves the right to reject any goods dam
aged in transit. A “Service Q

uote/Charge” form
 w

ill be issued if it becom
es a N

one-W
arranty issue. 

2.
DO

A claim
 item

s m
ust  show

 invoice num
ber and m

ust be returned in original  com
plete package, including accessories, m

anuals and packing m
aterials. Any goods that are 

returned w
ithout all accessories w

ill incur a charge, as per the Vendors term
s, and this w

ill be deducted from
 the Credit issued. In the case of no fault found, the Vendor w

ill either 
return the item

 to the custom
er or w

ill charge a re-stocking fee and this w
ill be deducted from

 the credit issued. RA claim
 item

s m
ust  be returned and received by BCIT before the 

w
arranty date is expired. All goods m

ust be returned w
ithin 7 days of issue of the DO

A/ RA reference num
ber. 

3.
W

arranties are to be returned to BCIT at the custom
er’s expense and m

ust be accom
panied by a packing list (For m

ultiple goods, a copy of com
pleted &

 signed RA Form
, a copy of 

the proof of purchase and m
ark clearly the RA num

ber on the outside Box.  All the returned goods m
ust be delivered in Anti-static bags &

 protected by suitable packaging.  Failure 
to do so w

ill cause the goods to be sent back to the custom
er at the custom

er’s expense w
ithout been repaired/ replaced &

 the w
arranty m

ay be voided. 
4.

W
arranty replacem

ent item
s w

ill not be issued until the faulty unit has been returned to us.  Delays can be expected on replacem
ents if a stock item

 is not availabl e at the tim
e of 

return. 
5.

W
arranty service does not  cover any softw

are/ firm
w

are setti
ng problem

 and any problem
 caused by any part that w

as not purchased from
 BCIT, if a client requires, an $80.00/ 

per-hour service fee w
ill be applied to the repair of the item

. 
6.

A Labor fee of A$80.00/per-hour + Parts (M
in. A$40.00) unless still under w

arranty, and/or a standard fee of A$15.00 (per item
)/ and $80.00 (per system

) applies on all hardw
are 

tested by BCIT w
hich are found to be not faulty. 

7.8.

BCIT w
ill not be responsible

For the speed and effi
ciency of processing your RA please return the goods to “RA, 97 Derby St, Silverw

ater N
SW

 2128”. If goods are not returned directly to Bluechip’s Sydney 
offi

ce delays in processing your RA return m
ay occur.

 for any lost inform
ation (such as Lost  Data in the HDD, etc) caused during the tim

e of service. BCIT w
ill cover the one-w

ay freight to our direct 
custom

er under W
arranty, but w

ill not be responsible for any loss or dam
ages incurred during the transportation.  

 
I, _____________________________________ , acknow

ledge that I have read the above term
s and conditions, and hereby give Bluechip Infotech Pty Ltd A.C.N

. 076 483 808 A.B.N
. 32 

076 483 808 the authority to conduct a service of m
y equipm

ent in accordance w
ith them

. 

Custom
er Signature   X___________________________  

Date          /          / 

97 Derby Street Silverw
ater  N

SW
 2128 

              Phone:   61-2-8745 8425 (RA N
o. Inquire) 

              61-2-8745 8428  (other inquires) 
             61-2-8745 8426 


